
YOUR HOTEL INFO

Hotel Orel



make your stay as pleasant as possible. The following information shall

additional requests or whishes, please do not hesitate to ask our

A warm Welcome to the Hotel OREL

We are happy to welcome you at our Hotel and we will do our best to

receptionists for assistance.

help you to familiarize yourself with all our facilities. In case you have any

EN

your experience. If there is anything we can do to improve your stay,

(supplement).

your room. For further information, please contact the reception desk. The

YOUR OPINION IS IMPORTANT TO US: At Hotel OREL, we truly care about

MORNING CALL: Just ask at the reception desk to schedule a wake-up call.

CREDIT CARDS: We gladly accept VISA, MASTERCARD, MAESTRO, BA as well

IRON / IRONING BOARD: Please ask at the reception desk for an iron / 

ironing board that you can take to your room (the charge per day is 2,00 

EUR).

ADDITIONAL SERVICES: We have additional blankets, pillows, towels and

please contact the front desk immediately.

hours. Please contact us to 6700.

PETS: Your pets are most welcome (supplement).

LUGGAGE STORAGE: In case you already have checked out and you want

desk. We have a designated room where you can leave your luggage.

similar items available at no additional cost during our reception desk

to store your luggage until your departure time please ask at the reception

PARKING: Our guests are invited to use the hotel's parking facilities

HIGH SPEED INTERNET: There is a wireless internet connection available in

service is free of charge.

BREAKFAST: Enjoy our rich buffet breakfast between 7.00 am and 10.00

am in our Breakfast Room located on the ground floor.

SMOKING: Smoking in the room is prohibited. In case you do smoke, the

AIR CONDITIONING: Is available in all rooms. You can find the remote

control in your room. You are kindly asked to turn off the air conditioning

as DINERS for payment.

cleaning costs are 150 EUR and will be charged.

when leaving the room and not to open the windows while the 

airconditioning is operating.

COPY: Available 24 hours a day at the reception desk (supplement).

BABY COT: In case you need a baby cot, please call the reception at 6700

between 6.00 am and 6.00 pm.

DEPARTURE: We kindly ask you to vacate your room by 11.00 am. If you

wish to prolong your stay, please inform the reception by 8.00 pm the day

PERSONAL DOCUMENTS: Please take your passport.

RECEPTION: Our reception desk is staffed 24-hours a day.

SAFE: Please put your valuables into the hotel safe at reception desk. 

Otherwise we cannot accept liability for any loss.

reception.

before departure.

company.

exits. In case of any emergency please call the front desk immediately at

Please ask at the reception desk for assistance 6700. We are happy to help

compliment or complaint. Book of compliment & complaint is at the

available at the reception desk 24 hours a day (supplement).

reception desk.

you during 8.00 am and 1.00 pm. You can find the price list in your room.

provide you with a toothbrush, razor, sewing kit etc. These amenities are

SNACKS & BEVERAGES: Snacks and cold beverages are available 24 hours

per day in hotel lobby (supplement).

ADDITIONAL TOILETRIES: Have you forgotten something? We are happy to

wall in your bedroom and familiarize yourself with the location of the fire

COMPLIMENTS & COMPLAINTS: We are making every effort

FIRE EMERGENCY: Please read the fire precautions notice, located on the

6700.

to ensure an enjoyable stay for our guests and every suggestion for the

improvement of our services is very welcome. Please refer any

LAUNDRY SERVICE: We are happy to provide you our laundry service.

SHOE POLISHING MACHINE: Is located at the entrance next to the

TAXI: If you need a taxi, ask at the reception desk to call our trusted taxi

TELEPHONE: You can reach the reception desk at 6700. The telephone in 

your room allows you to make direct local and international calls. The 

charge per unit is EUR 0,10 and will automatically be charged to your hotel 

bill. To reach another room please dial 7 + room number.

TAP WATER: Please be advised that the tap water in our region is safe to
drink.

DOCTOR – medical emergency: In case you need medical assistance please
contact the reception desk at 6700.
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www.terme-maribor.si

Hotel Orel

We wish you a pleasant stay in our hotel.
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